
Referral Agency Information

Agency Phone # Service
Abuse Counseling and Treatment (ACT) 939-2553
Abuse Hotline (Elder Abuse) 800-962-2873
Access Healthline 800-257-0944
Administration on Aging 202-619-0724
Age Link 433-3900
Aging and Adult Services 936-5000
AIDS Prevention Counseling 239-332-9663 Call to set up appt. Through Lake Kennedy Senior Ctr. 
AIDS Testing 239-656-2592 Call to set up appt. Through Tony Rotino Senior Ctr.

Alvin A. Dubin Alzheimer's Resource Ctr 437-3007
Resources for people with Alzheimer's and for their 
families

American Association of Retired Persons 
(AARP) 800-424-3410
American Association of Suicidology 202-237-2280 quality support for those grieving a death due to suicide. 
American Cancer Society 936-1113
American Red Cross 239-278-3401 866-GET-INFO

Area Agency on Aging 800-963-5337
adult daycare in Fort Myers, respite care, hot meal 
delivery, transportation. Sliding fee scale. 

Arthritis Foundation, SW Florida Branch 800-741-4008
Better Business Bureau 239-334-4648 www.bbb.org
Cape Coral Caring Center 945-1927 food, clothing, household items
Cape Coral Citizen's Action Center 574-0425
Cape Coral Hospital 574-2323 floor plan is included in binder
Cape Coral Housing Rehabilitation & 
Development Corp. 573-1311

Cape Coral Minibus Service 574-0573
$10.00 round trip transportation for seniors. Available for 
18 yrs and older. Medical & shopping trips are priority. 

Cape Coral Police (non-emergency) 574-3223
Cape Counseling Services of SW Florida 945-0337 range of counseling services in cost efficient manner
Center for Independent Living of SW FL 277-1447

Consumer Credit Counseling
278-3121 or     
800-720-9537

Credit Card Offer "Opt Out" Line 888-567-8688 www.optoutprescreen.com

Credit Card Theft or unauthorized use of 
your credit card or SSN. 

Equifax 800-525-6285, www.equifax.com                       
Experian 888-397-3742, www.experian.com                     
Trans Union 800-680-7289, www.transunion.com

Credit Reporting Agencies 977-322-8228

Receive a FREE copy of your credit report each year. It 
is safe to give your Social Security Number. Website: 
www.annualcreditreport.com

Deaf Service Center of SW FL 461-0334
Dept Children & Families Aging Services 338-1236
Dept of Elder Affairs 850-414-2000
Dept of Health 338-1138
Dept of Veterans Services 774-8448
Elder Helpline 866-505-4888
Elder Services 800-963-5337
Faith In Action 573-8323 transportation & respite care
FEMA Disaster Assistance 800-621-3362

We hope this information is useful to you. However, listing an agency or business does not constitute an endorsement 
by Faith Presbyterian Church.  
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Fort Myers Police (non-emergency) 334-4155
FP&L 800 4-OUTAGE
Goodwill Industries 995-2106
Habitat for Humanity 481-5770
Harry Chapin Food Bank 334-7007
Hearing Tests 3rd Wed of Month @ Tony Rotino Senior Ctr. 574-0807
Help Link 433-5000
Hope Hospice 482-HOPE
Internal Revenue Department 800-829-1040
Lake Kennedy Senior Center 574-0575

David Lawrence Center & Foundation 239-455-8500
Substance abuse needs, adults, children, urgent care, 
detox, based in Naples but serving Lee County. 

DO NOT CALL Registry 888-382-1222 www.donotcall.gov
Lee County 24 Hour Emergency Hotline 239-477-1900
Lee County AIDS Task Force 337-2391
Lee County Animal Services 239-432-2083
Lee County Electric Cooperative 800-599-2356 energy cost assistance
Lee County Emergency Management 239-477-3600 If activated 239-477-1900
Lee County Health Department 239-332-9501
Lee County Housing Authority 997-6688
Lee County Human Services 656-7900 temporary shelter, food, clothing, etc
Lee County Library System 995-2665 Talking Books
Lee County Public Health Unit 332-9501
Lee County School District 337-8522
Lee County Sheriff's Office Fraud Line 239-477-1242 www.sheriffleefl.org
Lee County Sheriff's Office Fraud Line 239-477-1481 to report a crime. Stacey Payne, coordinator. 
Lee County Workforce 939-5872 Employment opportunities
Lee Memorial Hospital 332-1111

Life Education and Counseling Center 239-334-4277
interfaith counseling & educational services. Based at 
Faith Presbyterian Church. Adjusted fee policy. 

Long Term Care Ombudsman 338-1493
Meals on Wheels 549-2218

Medically Needy 936-5000 medical assistance for those ineligible for SSI & Medicaid 
Medicare 800-438-5326
National Council on Aging 800-424-9046

National Alliance for the Mentally Ill
278-0981 or 573-
1904

Provides help for those having to cope with mental 
illness and its difficulties. 1105 Cultural Park Blvd

Older Womens League 800-825-3695
Parent Assisted Living Services (PALS) 573-0472 home for developmentally challenged. 
Patty Berg Breast Cancer Support Group 800-575-2374
Piper Center for Social Services 239-332-5346

Professional Placement Service
3830 Evans Ave, 
#1B, Fort Myers Helping professionals secure professional employment

Ruth Cooper Center 275-3222
Salvation Army 334-3745

Senior Friendship Centers, Inc

Call 866-505-
4888 for referrals 
to SFC 275-1881

Adult Day Care, Alzheimer's services, Care 
Management, Frail Elderly Services, Medical 
Transportation, Health Services and Volunteer Services

Senior Solutions of Southwest Florida 239-332-4233 plan, promote and coordinate services for seniors
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SHARE Club of Lee Memorial Health 
System 772-6765

free membership program with discount services and 
educational programs available.

SHINE
discount prescription services - see information in 
Stephen Ministry binder

Social Security Information 800-772-1213
Southwest Florida Addiction Services 332-6937 (SWFAS)

Southwest Florida GWI Housing, Inc 995-2106
Goodwill Industries provides residental apartments for 
people with disabilities and other special needs. 

Southwest Florida Regional Medical Ctr 939-1147
Special Populations                                 
P.O. Box 150027                                  
Cape Coral, FL 33915-0027           
Guardian Angels 549-4531 239-574-0574

for persons with developlmental disabilities to foster 
independence and cultivate their skills in areas of 
continuing education, recreation, employment and 
socialization.

Telephone Reassurance 239-574-0807 Through the Tony Rotino Ctr. 
Tony Rotino Senior Center 574-0807
United Way Helpline 211 provides information, referral and assessment servies

United Way Resource House, Cape Coral
278-0981 or 573-
1904 1105 Cultural Park Blvd

Veteran Administration 800-827-1000
Vocational Rehabilitation 278-7150
WE CARE 542-2858 Food pantry for Faith Presbyterian Church-Jan Porter
Workforce Council of SW Florida 939-4949

Legal Services
Citizens Dispute Settlement Program 335-2885
Crime Victim Compensation Program 338-2440
Family Court Services 335-2247 Divorce, family law, child support, paternity petitions. 
Lee County Legal Aid Society 334-6118

Senior Care Homemaker and 
Companions
A Place to Call Home 477-8632
Able Care 437-2434
Adult Daycare - Choices in Living Inc 540-6813
Advantage Homemaker Services 267-1845
Catalanos Nurse Registry 481-6950
Comfort Keepers 590-8999
Home Helpers 498-0730
Home Instead Senior Care 226-0007
Medical Staffing 995-0338
No Place Like Home Senior Care 997-2273
Premier Care 278-1007
Redi-Care Nursing Services 433-1909
Right at Home 949-1070

Senior Home Companions, Inc 931-9339

Non-medical, in-home care for seniors. Respite care, 
transportation & shopping services. 
Companion/homemaker services. Hourly, 24-hour and 
overnight care. Fees. 
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Transportation
AC Transportation 368-2605
American Cancer Society - cancer 
patients only 936-1113
ATC Paratransit - county residents fee 656-6444
Cape Coral Mini Bus - medical appts, 
groceries 574-0573
Elite Transportation - fee 334-6001
Faith in Action - medical appts, groceries 573-8323
Family Health Centers of SW Florida - 
transporation of patients 479-9957
FISH Hotline - medical appts 479-9957
Good Wheels - transporation 768-2900
Lee Tran - handicap services available 275-8726
Lee Tran Sponsored Rides - disabled fee 277-5012 X 2224
Med-Assure - non-emergency. Fee 649-0911

Volunteer Opportunities - Cape Coral
Animal Refuge Center, Inc 731-3535
TLC Thrift Store 542-4800 1490 Pine Island Rd, A9
Cape Coral Caring Center 945-1927 Work in the emergency food pantry. 
Cape Coral Historical Society 540-7552 Work at the Lois E. Herbert Rose Garden
Cape Coral Hospital Auxillary 574-0206 Advance the health and welfare of the community.

Faith in Action
573-8323 or 992-
3505 Drivers for medical appointments and grocery shopping.

Chamber of Commerce of Cape Coral 549-6900 Special Events.
Cultural Park Theatre 772-5862 Assist in theatrical production.

Four Mile Cove Ecological Preserve 574-0833
Plant and care for native trees and plants, remove exotic 
vegetation. 

Kiwanis Club of Cape Coral 542-2849 Drive a delivery truck for the thrift store. 
Lake Kennedy Senior Center 574-0575 Teach classes and perform clerical duties. 

Lifeline Family Center 542-4457
Baby sit, mentor, answer telephones, stuff envelopes, 
teach life skills, supply transportation. 

Love and Compassion Ministries 574-5683 Minister to prisoners and the homeless. 

Meals on Wheels of Cape Coral 542-1552
Provide meals to those not able to prepare meals 
themselves. 

Mothers of Preschoolers (MOPS) 772-5779 Care for younger children. 
The Next Generation Thrift Store 549-6229 Work at the thrift store at 4506-A Del Prado Blvd. 
National Kidney Foundation 945-1835 Work in split shifts at the thrift store. 

Randell Research Center 283-2062
Archaeological digs, tour guides, site maintenance, 
office, lab. 

Tony Rotino Senior Center 574-0807 Telephone, program and and clerical duties. 
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